Manager, Industry Standards REQ#300764

L e e

Location: Sterling, VA

NeuStar's talented and diverse workforce combines deep subject matter expertise, broad industry
knowledge and boundless ingenuity. Our employees are the reason why our company is quietly
revolutionizing the way the world communicates. We believe in rewarding individuals for a job
well done. This is one of the ways we attract and retain the most talented individuals. We offer
our employees a highly competitive compensation package, and a very attractive benefits plan.

Job Purpose:

Lead strategic technical industry initiatives, including standards and their change management
and will provide Inter-carrier and Intra-carrier OSS business process expertise for Wireline,
Wireless, Data, VOIP and IP Services to help the company maintain and develop new business
areas.

Key Tasks:

e Lead strategic technical industry initiatives via Industry Committee and Forum
Participation for: OBF LSOP, OBF ISOP, OBF Wireless, UOM-LSR/ASR/CARE/WICIS,
OBF SAG, OBF Interspecies Task Force/ all Wireless Workshops, Wireless Technical
Subcommittee, WTSC, LNPA

e Single point of contact for all Industry Change Release Management for LSR, ASR, WICIS,
E-911, LIDB / CNAM, SOA, ESR

0 Attends monthly Supplier Change Management meetings and Industry Standards
meetings

0 Monitors daily Defect notices from suppliers (roughly 5 per day) and communicate
potential impacts internally.

0 Ensures that NeuStar’s interpretation and planned interface change/release plans
accurately reflect specifications/requirements dictated by our suppliers.

0 Internally communicates all supplier planned releases and their implications to
NeuStar products, customers, support and deployment infrastructure.

0 Converts external trading partner interface changes into meaningful NeuStar
implementation requirements including: business rule, transport, protocol, DTD/
XML, Database and Report DDL Impacts.

0 Develops and executes N* certification with supplier and other Vendors for ICM
releases and new product functionality.

e Serve as NeuStar subject matter expert for OMS Industry Interfaces and business
processes for new transactions and new service offerings:

0 Provides support to Sales to assist with prospects and Industry business process
requirements.

0 Works closely with Product Management, Architecture and Systems Engineering
on Industry Processes and implications to Product design.

0 Works with Deployment to assist with customer issues related to specific
deployments and integrations.

0 Back up to Tier 1 Customer help Desk and Service Management for Fallout and
Supplier Issues.



Manager, Industry Standards, continued

Technical Skills:
e Specialized knowledge in LSR, ASR, ICP, SOA, Wireless Data, Service Bureaus, XML,
UOM, EDI, CORBA IDL and CIMIP Gateways, ILEC, CLEC and ISP Back Office Systems.

Education/Requirements:
e Bachelor’s Degree or Equivalent Exp.

NeuStar offers highly competitive wages and full benefits to all employees including, a matched
401(k), paid time off, full medical, vision and dental, tuition reimbursement, for details visit our
website, www.neustar.biz.

Please e-mail your resume to recruitingone@neustar.biz and reference Manager, Industry
Standards REQ300764.

NeuStar, Inc affords equal opportunity to all applicants for all positions without regard to race, color,
religion, gender, national origin, age, disability, veteran status or any other status protected under local, state
or federal laws.
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